Rooley Lane Medical Centre

Patient Participation Group (PPG)

Tuesday 25.6.19 June 2019, 5.30-7pm, 
Agenda

Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

· Opportunity for PPG and PHC to meet without staff 5.30-6.00

· This section is for the PPG/PHCs to organise
· Lung Cancer Pilot Team – coming from 5:45pm 

· New scheme and what is involved

· AOB
· New newsletter draft 
· How to move forward with the PHC group
· Communication and involvement of members
· Need to submit refreshed action plan by June 28th 
· Date of next meeting
Rooley Lane Medical Centre

Patient Participation Group (PPG)

Tuesday 25.6.19 June 2019, 5.30-7pm, 
Minutes

Staff present: Dr D (GP), DW (IT and Data Manager), JN (Receptionist), 
PPG members: TH, DR
Speaker: NA, JW
Apologies: NS, SR, BH, BG, SD, AS, RS

Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

· Opportunity for PPG and PHC to meet without staff 5.30-6.00

· This section is for the PPG/PHCs to organise
· Lung Cancer Pilot Team – coming from 5:45pm 

· New scheme and what is involved
NA from the West Yorkshire and Harrogate Cancer Alliance Team gave a brief outline of the pilot scheme we are taking part in. The purpose of the programme is to improve the time to diagnosis, bring forward the stage at diagnosis, and improve the outcomes of affected people. The target group of patients are people who are smokers or have ever smoked aged between 55 – 75. The procedure is as follows:

1) The target group will be sent an invite letter.

2) The patient will then be booked an appointment to see the HCA for 15 mins, then 15 minutes with a Nurse to do spirometry. (A lung health check)

3) The results of this health check with give a risk score. 

· If its low there is no further action for the patient.

· If its high, then these patients will be booked in for a low dose CT scan.

4) The patient will attend the appointment for the CT scan at the surgery. (The scanner will be located in the car park)

5) The results will be returned to the patient after 1-2 weeks. Patients with a positive result will be followed up by the hospital. 

NA stated that the PPG group can assist the project by being present when patients are here for their lung health check and promoting awareness of the campaign. Likewise the set weeks the CT scanner is in the car park, the PPG can reassure patients, aid in directions and generally assist on the day. 
Once NA sends the timetable to DW, then we can plan when members can come in for the lung check and assist in the project.

· AOB
· New newsletter draft
SD had done a first draft of the newsletter with some tweaks from DW. The group thought this was really good and could add in a few sections. Dr D reminded the members that any information they acquire to send to SD. Dr A will be taken a step back from the newsletter and is very happy for the PPG to take it over. JW from Healthy Lifestyle also mentioned that they can also input to the current news in the community. DW will add in the additions and then get it sent out to the newsletter group.
· How to move forward with the PHC group
There are some issues with the PHC team going forward. There seems to be a very limited number of members in this group actively working together as a team.  There is a communication link which needs to be sorted out and find out why the group is failing and what is not being heard. 
JW mentioned that her colleague ST is the Self Care Coordinator for Bradford. She is keen to link up with us and helping us achieve things with other providers, one of them being Breathing Buddies which some of the members are already part of.

· Quote regarding the leaflet created by SD to go in the pharmacy bags.
TH took the colour sheet to the printers and got a quote of £15 for 500 printed sheets. The group agreed this was a very good price and to go ahead with it. We want to utilise this for July, so we can re-audit the systmonline appointments again in August as per our access plan. SD to send the electronic copy of the flyer to TH.
· Need to submit refreshed action plan by June 28th 
The group went through the updated access plan and there were a few minor additions to add to the plan. DW will complete this and ask a PPG member to sign it off to send back to the CCG.
· Date of next meeting

· Tues 10th September, 5:30-7pm at Rooley Lane Medical Centre

